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Mission

Companion 
House is a non 
government 
community based 
organisation. 

We work with 
adults and 
children who 
have sought 
safety in 
Australia from 
persecution, 
torture and war 
related trauma. 

We believe that 
people who 
have survived 
torture, trauma 
and human rights 
violations should 
have access 
to services 
that respect, 
empower 
and promote 
recovery.
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We acknowledge and 
respect the strength and 
resourcefulness of survivors of 
the refugee experience.

We respect and respond to 
diverse needs including those 
determined by culture, religion, 
ethnicity, gender and sexuality.

We promote client 
independence, self-
determination and informed 
choice. 

Our services are based on a 
holistic approach to health 
care.

We are committed to the 
confidentiality of all client 
information.

We work in strong partnerships 
with government and non-
government agencies and 
individuals to ensure health 
care and other service systems 
and communities are accessible 
and sensitive to the needs of 
survivors of torture and trauma.

Our services are open and 
accountable to feedback and 
suggestions from clients and 
the community.

We promote and preserve 
human rights.

We as staff support each other 
in our work.
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P A T R O N S
Justice Elizabeth Evatt AO
Professor William Maley AM

B O A R D 
Chairperson
Kim Ryan (until 22.8.18) Ibolya Losoncz 
(from 22.8.18)
Secretary
Veronica Blanpain
Treasurer
Rahul Verma
Members
Karen Middleton, Ibolya Losoncz (until 
22.8.18), Melinda Tew, Michelle Fahy

S T A F F
Director – Kathy Ragless
Operations Manager – Jeannie McLellan 

C O U N S E L L I N G  T E A M 
Team Leader – Deborah Nelson
Counsellor – Children – Sam Storey 
Counsellors – Elizabeth Price,  
Ina Toumoua, Brenda Martin, Vaneitha 
Balakrishnan, Shahzad  Shafaq (until end 
March 2018)
Casework Coordinator –  
Mutsumi Sakaguchi 
Complementary Therapy – Patricia Jones

T R A I N I N G  A N D 
C O M M U N I T Y  T E A M 
Team Leader – Glenn Flanagan
Project Officer – Hongsar Channaibanya

M E D I C A L  T E A M
Team Leader – Lisa Clements
Practice Nurses – Tytti Makinen (until 
March 2018), Megan Enright
Medical Coordinator – Silvia Salas Meyer
Support staff – Andrew Sein and  
Pam Mitchell
Clinical Director – Dr Christine Phillips 
GPs – Dr Katrina Anderson, Dr Joo-
Inn Chew, Dr James Eldridge, Dr Sue 
Baglow, Dr Bernadette McKay, Dr Bethan 
McDonald, Dr Ying Ying  Liew
Physiotherapist – Therese Keily-Wynter
Psychiatrist – Dr Phillip Keightley

A D M I N I S T R A T I V E 
T E A M
Team Leader – Loan Freeman
Finance Officer – Gen Jones (until March 
2018) and Oki Widodo 
Admin/Reception Staff – Andrew Sein, 
Pam Mitchell
IT contractor – Forward IT with special 
thanks to Hrovje Grabic.

M I G R A T I O N  A G E N T S
IAAAS – Jennifer Tode and James Brown

F U N D I N G
We acknowledge the following funding 
bodies for their financial support:

Commonwealth Department of Health – 
Program Assisting Survivors of Torture and 
Trauma (PASTT – counselling, training and 
community capacity building)

Commonwealth Department of Home 
Affairs – Immigration Advice and 
Application Assistance Service (IAAAS) 

Commonwealth Department of Social 
Services - Emergency Relief and Prevention 
of Domestic Violence Project.

ACT Government Health Directorate – 
counselling and primary health services 

ACT Government Community Services 
Directorate – children’s program, 
community development program 
activities, work with young people, training 
and casework with families.

Snow Foundation – University fees

McNeil Family Trust – training and 
employment grants of assistance

Australian Practice Nurse Association 
(APNA) – establishment of nurse led liver 
clinic

Patrons, 
Board, 
Staff and 
Funding

K E Y  P A R T N E R S
ACT Dental Program

ACT Mental Health

ACT Health Community Pediatrics 
Registrar Program

ACT Council of Parents and Citizens 
Associations

Adult Migrant English Program (Navitas 
English)

Australia-Karen Organisation of the ACT 

Australian National University Medical 
School Academic Unit (AUGP)

Asylum Seekers Transitional 
Accommodation Program and Everyman 
Australia

Calvary Hospital Refugee Mentoring 
Program 

Canberra Institute of Technology

Canberra Refugee Support

Capital Pathology

Dickson College Refugee Bridging 
Program and Secondary Introductory 
English Centre

Forum of Australian Services for Survivors 
of Torture and Trauma (FASSTT)

Foodbank

International Rehabilitation Council for 
Torture Victims (IRCT)

Legal Aid ACT

Multicultural Employment Service

National Capital Diagnostic Imaging

ACT Office of Multicultural Affairs (OMA)

Relationships Australia

Refugee Council of Australia

Spectacle Subsidy Scheme

University of Canberra

Snow Foundation

Our Place Youth Accommodation 
Program

Psychiatrist Network: Dr John Saboisky, 
Dr Meredith Whiting, Dr Kate Lubbe, and 
Dr Ann Harrison

Migration Agents Network: - David Chen, 
Marianne Dickie, Marion Le, James 
Brown, Ruth Haig, Jenny Rae, Hugh 
Wyndham, Carly Saeedi, Jennifer Tode, 
Owen Harris

Global Sisters

St John’s Care Reid

St Paul’s Anglican Church, Manuka

Australian Red Cross, Canberra

St Vincent De Paul, Canberra
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Companion 
House 
Goals

One:  
Survivors of torture and trauma heal 
and rehabilitate from torture and 
trauma experiences 

Two:  
The community welcomes refugees and 
is sensitive to the needs and strengths 
of survivors of torture and trauma

Three:  
Communities affected by torture and 
trauma are strong, resilient and skilled 
in ways that enable them to thrive in 
Australia

Four:  
Human rights principles underpin our 
work and our expertise about human 
rights issues informs policy makers and 
the community at large

Five:  
Companion House is a high quality 
and responsive service with excellent 
governance and management
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From the 
Chairperson 
& Director
It was such a privilege and pleasure for 
Companion House to continue our work in 
support of survivors of torture and trauma over 
2017-2018. The daily reminder in our work of 
the impact of persecution, torture and war 
is always sobering, and in fact often deeply 
shocking.   Nonetheless, working with people 
to rebuild and recover is an honour and our 
clients’ strength and humanity an inspiration.

Companion House worked hard over the 
year to provide services, ensure quality and 
focus on collaboration and partnerships.  We 
sincerely thank funders, donors, partners and 
friends for their support.

Dr Ibolya Losoncz, Acting Chairperson
Kathy Ragless, AM, Director

“Our work brings us 
into people’s lives 
when they are most 
desperate, alone, 
sad, afraid and 
wounded…”, but for 
the most part we 
discover together 
“…stories of hope, 
survival, triumph. 
Surprisingly, it is often 
when wandering 
through the emotional 
carnage left by the 
worst of humankind 
that we find the best 
of humanity as well” 
P E R R Y  A N D  S Z A L A V I T Z , 
2 0 0 6

“Companion House 
gives people new 
strength and we gain 
courage” 
C O U N S E L L I N G  C L I E N T

“I would like to thank 
all of the staff in this 
place which gives hope 
to those who lost 
hope” 
M E D I C A L  C L I E N T

2017 – 2018 Annual Report	 5



Service 
highlights 
over  
2017–2018

Medical
1243 
medical patients 
used primary health care 
services at Companion House

We established a 
liver clinic 
for people with chronic liver 
conditions

The Medical Service was 
successfully 
accredited 
against the RACGP Standards 
for General Practice

We provided a weekly 
paediatric clinic, 
physiotherapist 
and 
yoga for women 
and monthly 
psychiatric clinic

Counselling
244 
adults and young 
people 
used torture and trauma 
counselling services

27 
children 
participated in groups and 
counselling

We completed a successful mid 
term review against 
Standards for Mental 
Health Services 
(NSMHS)

We ran regular 
relaxation and 
therapeutic groups 
for women and men
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Casework
Casework and advocacy 
services were used by 

148
asylum seekers 
and people from a refugee 
background and were focused 
on housing, migration and a 
wide range of other life issues

Migration 
Assistance
We worked with:

On site migration advice and 
application assistance sessions for 

301 
people seeking 
advice 
on asylum seeker claims and 
family reunion issues

Worked with off site agents on 
a mixture of pro bono and paid 
work for 

40 
vulnerable asylum 
seekers

Community 
work
Companion House:

Continued to facilitate 
vegetable and flower 
garden plots 
at Pialligo, with 33 households from Burma 
and Afghanistan

Ran workshops with young people to discuss 
prevention of domestic 
violence 
and formulate key messages for peers

Established a regular 
LGBTIQ support group 
for asylum seekers and people from a 
refugee background

Supported community 
initiatives: 
Karen MasterChef, Karen National Cane 
ball Competition, Canberra Kangaroos 
Soccer team and celebration of African 
Australians Soccer Tournament

Facilitated regular health 
orientation sessions for newly arrived 
people from a refugee background

Granted approval documentation for 
asylum seekers to be eligible for 
Asylum Seekers  
Access Cards 
from ACT Government (321 cards over 
2017-18)

Organised 
Education Forum
 with ACT schools to discuss best practice 
in work with students from refugee and 
asylum seeker backgrounds.
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Training 
to other 
organisations
We provided 
training to 

298 
participants in the funding period

We were able to reach 

32 
health and welfare 
providers 
over the year for sessions focused 
on working with survivors of torture 
and trauma, cross cultural skills and 
interpreter use

Service 
highlights 
over  
2017–2018
continued Education 

and 
employment
Companion House:

Supported 

6 
tertiary students 
on Safe Haven Enterprise Visas or 
asylum seekers with university fees 
and living costs

Supported 

22 
carers, young people 
and asylum seekers 
to access vocational training, career 
planning and gain driver licences

Worked in close partnership with 
Multicultural Employment Service 
to source employment and training 
pathways for 

32
job seekers 
in search of employment.
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Emergency Relief
Companion House provided food, bus tickets, donated goods, 
food vouchers, payment of essential medications, access to external 
medical services and rental payments for 

150 people in financial distress, 
mainly asylum seekers

Complementary Therapy
We provided Bowen therapy and Bach Flower Remedies to 

25 people
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Key 
advocacy 
and human 
rights issues
Companion House worked with 
services, policy makers and funders to 
advocate regarding:

Access to social entitlements, 
particularly social housing

Use of interpreters in service delivery 
across service systems, particularly in 
the health system

Asylum seeker access to migration 
advice and assistance

Health effects of long term detention 
on clients in indefinite detention

Local service access for asylum 
seekers

Anti-torture advocacy

Citizenship law changes

ACT schools’ work with students 
from refugee and asylum seeker 
backgrounds

Access to tertiary education for young 
people, particularly young people on 
Safe Haven Enterprise Visas (SHEVs)

2017 ACT Young 
Citizen of the Year

For his work with young refugees and 
asylum seekers in the ACT, Mustafa 
Ehsan was named 2017 Young Canberra 
Citizen of the Year.

Mustafa is a Hazara young man who 
arrived in Canberra in 2012 after fleeing 
Iran as an unaccompanied minor. Since 
then he has become a passionate 
advocate for those seeking refuge in 
Australia.

His ongoing passion to include all 
Canberrans through sport and social 
mentoring earned Mustafa the title of 
Young Canberra Citizen of the Year.
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Key 
Performance 
Indicators 
Organisational 
efficiency
100% of organisational expenditure is dedicated 
to achievement of identified strategic priorities 
each financial cycle achieved.

A minimum of 80% of total funds expended 
is dedicated to direct service delivery each 
financial year – achieved at 81% of expended 
funds.

Staff structure maintains 90% of staff in direct 
service delivery against strategic priorities each 
financial year – achieved at 92%.

Client to staff ratios are maintained and do not 
significantly decline in any given period each 
financial year – achieved, client to staff ratios 
remained within 5% variation.

Volume of service delivery to staff ratio do not 
significantly decline in any given period each 
financial year – achieved, total volume of service 
delivery remained within 2% of previous year.

Definitions
T R A U M A

For our clients trauma 
includes violence, loss, 
persecution, human rights 
violations and forced 
displacement.  Typically 
forced displacement 
features extreme hardship, 
insecurity and prolonged 
uncertainty.

T O R T U R E

The intentional infliction 
of severe suffering 
and pain, for a specific 
purpose, such as to 
obtain information, as a 
punishment, to intimidate, 
or for any reasons based 
on discrimination by or at 
the  instigation of or with 
consent or acquisition of 
state authorities.
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Companion House Assisting Survivors of Torture and Trauma Incorporated 	 ABN 98 349 936 816

Statement of Financial Position
As at 30 June 2018
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Companion House Assisting Survivors of Torture and Trauma Incorporated 	 ABN 98 349 936 816

Statement of Profit or Loss and 
Other Comprehensive Income
For the year ended 30 June 2018
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Companion House Assisting Survivors of Torture and Trauma Incorporated 	 ABN 98 349 936 816

Statement of Cash Flows	
For the year ended 30 June 2018

Statement of Changes in Members’ Funds
For the year ended 30 June 2018
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Companion House Assisting Survivors of Torture and Trauma Incorporated 	 ABN 98 349 936 816

Notes to & Forming Part of the 
Financial Statements
For the year ended 30 June 2018
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Companion House Assisting Survivors of Torture and Trauma Incorporated 	 ABN 98 349 936 816

Notes to & Forming Part of the 
Financial Statements
For the year ended 30 June 2018

20		  Companion House



Companion House Assisting Survivors of Torture and Trauma Incorporated 	 ABN 98 349 936 816

Notes to & Forming Part of the 
Financial Statements
For the year ended 30 June 2018
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Companion House Assisting Survivors of Torture and Trauma Incorporated 	 ABN 98 349 936 816

Notes to & Forming Part of the 
Financial Statements
For the year ended 30 June 2018
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Companion House Assisting Survivors of Torture and Trauma Incorporated 	 ABN 98 349 936 816

Notes to & Forming Part of the 
Financial Statements
For the year ended 30 June 2018

2017 – 2018 Annual Report	 23



A very big thank you to the many friends and donors who 
have worked with us over the year. With special thanks to:

Department of Education and Training 2017 Graduates fundraised over 
2017 for Companion House with impressive results –thank you.

Paula Simcocks and Dien Nguyen from Northbourne Lodge for lots of 
help over many years.

Rosie Done for her warm support of asylum seekers.

Psychiatrist network: Dr John Saboisky, Dr Meredith Whiting and Dr 
Ann Harrison.

Migration agents: David Chen, James Brown, Ruth Haigh, Marion Le, 
Fragomens, Marianne Dickie, Er-Kai Wang, Jessica Kinsella, Jenny Rae, 
Liz Huang Hughes-Brown

University of Canberra for waiving international fees for tertiary students 
who have Safe Haven Enterprise Visas (SHEVS) or are asylum seekers

Australian National University for establishment of Humanitarian 
Scholarship for student on a Safe Haven Enterprise Visa (SHEV).

St Pauls Anglican Church Manuka for donations and support specially 
Claudia Hyles and  Elizabeth King.

The leaders and peer mentors from all the refugee communities we work 
with particularly Mano Ramachandran, Mustafa Ehsan, Zelai Chinzah, 
Velupillai Ariyaratnam Balasuthanthira, Ler Thaw Po Dan, Eh Paw Thorpe, 
Peter Kuot, Charles Koker, Kanel Moe Joe, Tha Sal Lercy and Andrew Sein.

The volunteers supporting the migration agents by assisting people 
with filling of forms – Peter Williams and Jenny Rae.

Dr Andrew Miller and  Dr Kate Drummond for providing  accessible 
specialist services to vulnerable people.

Canberra Pakistani community and Ramadan Committee from the 
Department of Education and Training for food donations.

Associate Professor Tim Sherratt and students from the University of 
Canberra for digital archiving project.

Anna Molan for sharing her home with a homeless asylum seeker.

Phoenix Knitters and South Woden Craft Group.

Anne Marie Nichol for donation of rental property at cost.

The Australian National University Medical Students, who through the 
Medical Revue Committee, donated all the profits of their annual Med 
Revue to Companion House Medical Service.

Fred Fawke for shifting furniture and donated goods and always 
providing practical support and lots of good cheer.

Jamal Halal for weekly donations of fresh produce and Rosie Done for 
delivering it.

Jenny McGee for bringing weekly delivery of donated bread from 
Brumby’s bakery in Lyneham.

Margaret Mckinnon and Evelyn Gore for coordinating warm knitted 
items needed for a Canberra winter.

FreeComputer Coop for rebuilding and supplying computers and 
laptops at no charge for Companion House clients. Also to the many 
donors of laptops and computers for the FreeComputer service.

Sue Gair and Sue Behm, fortnightly volunteer yoga teachers and 
Laurien Wells volunteer Nia dance instructor.

Pat Toumoua and Able Rubbish Removals.

Dr Tuan Pham (ENT Specialist), Dr Fell and Canberra Implant and 
Periodontal Centre and Dr Nicole Sides – Compass Fertility.

John and Di Mowle for long term home stay for asylum seeker and 
great generosity of spirit.

C O M P A N I O N  H O U S E  
A S S I S T I N G  S U R V I V O R S 
O F  T O R T U R E  A N D 
T R A U M A  I N C .

41 Templeton Street  
COOK ACT 2614

Telephone 
(02) 6251 4550  
Fax 
(02) 6251 8550

Mailing Address 
PO BOX 112  
Jamison Centre ACT 2614

Email 
info@companionhouse.org.au 
Website 
www.companionhouse.org.au

Thank you


